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Northern Nevada Regional MLS Listing Statuses 

Status Definition Requirements Days on 
Market 

IDX & 
Internet 

Notes 

Active This status means the listing 
is For Sale or Lease, 
accepting offers, and 
available for showings.  

 Yes Yes New, Back on Market, Price 
Raised/Reduced, & Extended 
are events that are associated 
with listings in the Active status, 
and they show up automatically 
in search results. You can work 
with events directly in Flexmls 
through the Hot Sheet and 
when you set up Client Auto-
email Drips, called 
“Subscriptions” in Flexmls 

Active- Under 
Contract- Show 

On-market status indicates 
the listing is under contract 
and showings are still 
available.  

• Requires Contract Date (Offer 
Acceptance Date). 

• Supporting documentation, 
signed by the Seller, should be 
kept in your file and is only 
required to be submitted to 
NNRMLS when a listing audit has 
been requested. 

• Listing will automatically change 
to Expired Status when the date is 
reached.  

Yes Yes Group in the “ACTIVE” category 
in Flex 
Syndicates on IDX and Portals 
-Days on Market (DOM) 
continues to accumulate 
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Status Definition Requirements Days on 
Market 

IDX & 
Internet 

Notes 

Active- Under 
Contract- No 
Show 

On-market status indicates 
the listing is under contract 
and showings are not 
available.  

• Requires Contract Date (Offer 
Acceptance Date). 

• Supporting documentation, 
signed by the Seller, should be 
kept in your file and is only 
required to be submitted to 
NNRMLS when a listing audit has 
been requested. 

• Listing will automatically change 
to Expired Status when the date is 
reached.  

Yes Yes N/A 

Closed The listing has been sold or 
rented.  

If sale, Sold price, Closing Date, Selling 
Agent, and Selling office.  
If lease, Rented price, Closing Date, 
Renting Agent, and Office. 

No Yes* for 
sold.  
No for 
lease. 

*Sold listings are syndicated 
and included in IDX for up to 
three years from Listing Date.  

Hold The listing has been 
temporarily taken off the 
market. It is no longer 
available for showings and is 
not taking any offers. 
However, it is still valid and 
under the control of the 
Listing Broker. It will stay on 
hold until it is returned to 
Active, cancelled, or expires.  

This status reflects a contractual 
change. Supporting documentation, 
signed by the Broker and Seller, 
should be kept in your file and is only 
required to be submitted to NNRMLS 
when a listing audit has been 
requested.  

No No N/A 

Cancelled Listing has been canceled, 
and the Listing Agreement 
has been terminated.  

This status reflects a contractual 
change. Supporting documentation, 
signed by the Broker and Seller, 
should be kept in your file and is only 
required to be submitted to NNRMLS 
when a listing audit has been 
requested.  

No No N/A 
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Expired The listing has expired.  N/A No No N/A 

Withheld The listing is subject to a 
valid listing agreement but 
has been 
withheld from publication in 
the MLS at the direction of 
the seller. Listings are 
sometimes withheld from 
the MLS while a property is 
undergoing repairs or the 
listing is otherwise being 
prepared for marketing. 

• Listings can be withheld at the 
direction of the seller.  

• The listing agent is required to 
register the withheld listing 
and upload a completed 
Authorization to Withhold 
Listing Form, signed by the 
seller, to the Withheld Listing 
Portal within 1 business day of 
either the seller signature date 
or the commencement date 
on the Exclusive Right to Sell 
agreement, whichever is later. 

• Listings can only be withheld 
prior to publication in the MLS. 
A listing cannot move to 
Withheld status from any 
other status. 

• Withheld listings are subject to 
the Clear Cooperation Policy, 
which requires listings to be 
published in the MLS within 1 
business day of public 
marketing. 

No No Withheld is not a Flexmls 
status. It is a policy 
designation used when a 
seller directs the listing 
broker not to submit the 
listing to the MLS during the 
withholding period. A 
withheld listing will become 
Active when entered into the 
MLS, unless the listing was 
sold while in the withheld 
status. Days on Market 
begin when the withheld 
listing is published in Flexmls. 

 

 


