Paragon Online MLS—Internet Explorer 8 Settings

With the release of Internet Explorer 8, Microsoft made a few fundamental changes to their web browser that
could possibly affect usability in the Paragon Online MLS system.

Symptoms
The primary symptoms are the shut down of Internet Explorer when displaying search results or when
using the Print+ feature of Paragon.

Solution
To resolve these problems, it will be necessary to re-configure your computer. It is recommended that
users first run the Paragon System Setup Utility located behind the System Checker button on the
Paragon Login Screen. If the PSSU is unsuccessful at resolving your issue, follow the instructions below
or you may contact NNRMLS tech support at (775) 823-8838.
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Paragon is compatible with Sun Java version 6
update 14 or higher. To see which version of Java TO DAY l
you have, please visit www.java.com. On the Java -

home page, click the Do | have Java? link.

Java will scan your computer to determine the
current version installed on your machine. » Whatis Java? » Dol have Java? » Need Help?
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If the version displayed is less than Java | Verifying Java Version

Version 6 Update 14, C|i(l)k the Download | oopsi You don't have the recommended Java installed.
Java Now button to begin the update
process.

Your Java version is Version 6 Update 14

Please click the button below to get the recommended Java for your computer.

The Java inSta” Wizard W|” gUide you NOTE: If you recently.completed your Java software i.rmftallationjyou mgy need to restart your browser
. close all browser windows and re-open) before verifying your installation.
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Download Free Java for Windows

Windows 7, Vista, XP, 2000, 2003 and 2008 Server

Version 6 Update 18
Download Java Now

All Java Downloads | Other Java Versions | Need Help?




Print + Control Removal

If the Print+ control is out dated, you must manually remove the ActiveX control from your add-ons.

1. From your Tools menu, select Manage

Add-ons.
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2. Click Toolbars and
Extensions:

3. Show All add-ons.
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Windows Live Sign-in Control

4. Find the
PrintPreviewClass
control in the list.

5. Click More
Information.

Priptfreview Class
Real Estate Group, Inc

Version: 1004
File date:

Meore information

v

Eind more toolbars and extensions...
Learn more about toolbars and extensions

Microsoft Corporation Enabled

Type: ActiveX Control
Search for this add-on via default search provider

»
riiir
ilter
Manage Add-ons @
View and manage your Internet Explorer add-ons
z
Add-on Types Name Publisher Status File date Version Load time -
N ¥ :
& Loolbars and Extensions Google Inc
;‘* Search Providers Google Update Plugin GoogleInc Enabled 12/3/20092:35PM 1218313
[ Accelerators LPS Real Estate Group, Inc
€@ InPrivate Filtering PrintPreview Class LPS Real Estate Group, Inc  Enabled 8/26/20093:56 PM 1004 | T
Micrgggft Corporation |2
£ Threaded XML DOM Docu...  Microsoft Corporation Enabled 7/13/20095:15PM  8110.7600.... |

Free Threaded XML DOM Docu...  Microsoft Corperation Enabled 7/13/2009 5:15PM  630.7600.1... I

HtmiDlgSafeHelper Class Microsoft Corporation Enabled 7/13/20095:15PM  B.00.7600.1...

InformationCardSigninHelper C... Microsoft Corporation Enabled 7/13/2009 5:15PM  8.00.7600.1...

Microsoft Silverlight Microsoft Corporation Enabled 1/6/201012:33 AM  3.0.50106.0

Search Helper Microsoft Corporation Enabled 5/19/200911:36 AM  13.59.0 000s

Tabular Data Control Microsoft Corporation Enabled 7/13/20095:14 PM B.00.7600.1...

1/22/20091:41PM 50008185

6. Click Remove to
delete this control.

Moare Information

fnismls.com

[ Remove all sites ] l Allow on all sites

run on all websites,

Remove

{0854D220-A90A-466D-BC02-6683183802B7}

Name: PrintPreview Class
Publisher: LPS Real Estate Group, Inc
Type: ActiveX Control

Status: Enabled

Version: 1.004

File date:

Date last accessed: Tuesday, February 02, 2010, 1:49 PM
Class1D:

Use count: 12

Block count: 0

File: FNISPrintContral.dll
Folder:

C\Windows\Downloaded Program Files

You have approved this add-on to run on the following websites:

‘Remove all sites' will remove the add-on from all websites. 'Allow on all sites will allow the contrel to

Once the control is removed, close all dialog boxes and restart Internet Explorer. The next time you
attempt to use Print+, You will be prompted to install the Print+ Active X control.




